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DETAILED ACTION 

Claims 1-38 are pending. 

Priority 

Claim to provisional application 60/278,656 has been made in this application. 
The effective filing date for the subject matter defined in the pending claims in the 
application is March 21 , 2001 . 

Claim Rejections - 35 USC § 102 

The following is a quotation of the appropriate paragraphs of 35 U.S.C. 102 that 
form the basis for the rejections under this section made in this Office action: 

A person shall be entitled to a patent unless - 

(e) the invention was described in (1) an application for patent, published under section 122(b), by 
another filed in the United States before the invention by the applicant for patent or (2) a patent 
granted on an application for patent by another filed in the United States before the invention by the 
applicant for patent, except that an international application filed under the treaty defined in section 
351(a) shall have the effects for purposes of this subsection of an application filed in the United States 
only if the international application designated the United States and was published under Article 21(2) 
of such treaty in the English language. 

Claims 1-9, 18-24, and 27 are rejected under 35 U.S.C. 102(e) as being 
anticipated by Chen et al. (US Patent 6,195,694), hereinafter referred to as Chen. 

In reference to claim 1 , Chen explicitly discloses a system employed for user 
interaction through the use of interface to select a corresponding application to be 
downloaded from a server to the client (i.e. kiosk) via a network (i.e. Internet). 
Subsequently, the application is implemented by the client to conduct specific functions 
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(e.g. banking, retail), and control the specified peripheral devices (abstract; columns 1- 
3). Chen further discloses: 

• A digital computing system (Figures 1&4) for implementing multiple independent 
applications (i.e. application files/APIs; Figure 4-items 175&441) on a common 
hardware platform (Figure 1-item 100), (columns 4-6; columns 8-9) comprising: 

• A web based (i.e. interfaced to Internet/accesses web pages; column 5) common 

use access terminal (i.e. computer; Figure 1-item 110) including an application 

selection device (i.e. selection functions; Figure 1-item 105A) for launching an 

application by a user (columns 8-9); 
» 

• A web browser (Figure 1&4-item 160) located in the common use access 
terminal including browser software responding to user activation of the 
application selection device for hosting one or more of said applications (columns 
5-6); and 

• One or more web servers (Figures 1&4-item 195) respectively including server 
software connected by way of a secure web connection (i.e. network connection; 
Figures 1 &4-item 1 55) to the browser for running one or more application 
programs depending on the needs of a user (i.e. user-specific application) by 
taking exclusive control of the system as well as controlling one or more 
peripheral devices (i.e. input/output devices; Figures 1&4-item 130; column 4) 
located at the common use access terminal, (columns 3-9). 
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In reference to claim 20, Chen explicitly discloses a method to employ the 
aforementioned system for user interaction through the use of interface to select a 
corresponding application to be downloaded from a server to the client (i.e. kiosk) via a 
network (i.e. Internet). Subsequently, the application is implemented by the client to 
conduct specific functions (e.g. banking, retail), and control the specified peripheral 
devices (abstract; columns 1-3). Chen further discloses: 

• A method (column 3, lines 13-24) of executing one or more independent 
software application programs from a common use terminal of a hardware 
platform (Figure 1-item 100) including a computer sub-system (i.e. 
computer; Figure 1-item 110), comprising the steps of: 

• Launching an application program by browser software (Figure 1&4-item 
160) located in a common use access terminal by a user activating 
application program selection means (i.e. selection functions; Figure 1- 
item 105A) located thereat (columns 4-6); 

• Forming a secure web based connection between the browser software 
and web server software (i.e. data communication begins between the 
server and the browser in the kiosk; column 5, lines 45-67) of a web 
server (Figures 1&4-item 195) running said application program; assuming 
exclusive (i.e. user-specific) control of the platform including one or more 
peripheral devices (i.e. input/output devices; Figures 1&4-item 130; 
column 4) associated therewith by said web server software using control 
software residing in the browser software at the common use access 
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terminal for the duration of the application program; and at the end of the 
application program, clearing all sensitive data (i.e. reconfiguration) 
relating to the application from the computer sub-system for subsequent 
use by another user, (columns 6-9; column 1 5, line 60-65). 



In reference to claim 2, Chen shows the system wherein the server software 
uses ActiveX controls residing in the browser software located in the common use 
access terminal to control the system and for controlling one or more of the peripheral 
devices for the duration of a selected application, (columns 19-20). 

In reference to claim 3, Chen shows the system wherein the software of said 
browser and the software of said one or more web servers include web pages, (column 
7, lines 48-67; column 9; Figure 5). 

In reference to claim 4, Chen shows the system wherein application selection 
device includes a screen providing a display of said applications, (column 6, line 33 to 
column 7, line 67; Figure 3) 

In reference to claims 5 and 23, Chen shows the system wherein said screen 
displays a selectable menu of said applications, (column 7; Figure 3-item 320). 
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In reference to claims 6 and 24, Chen shows the system wherein the application 
selection device includes a touch screen whereby the user can manually select an 
application of said one or more applications, (column 4, lines 33-36; column 6, lines 33- 
45; Figure 1-item 105). 

In reference to claim 7, Chen shows the system wherein the common use access 
terminal comprises one member of an item delivery and storage system (i.e. dispenser; 
column 4; Figure 1-item 113A). 

In reference to claims 8 and 22, Chen shows the system wherein the common 
use access terminal comprises a kiosk (column 4; Figure 1-item 100). 

In reference to claim 9, Chen shows the system wherein said item delivery and 
storage system includes a secure item storage device (i.e. dispenser; column 4; Figure 
1-item 113A) having access thereto controlled by an application launched from the 
kiosk, (columns 5-6). x 

In reference to claim 18, Chen shows the system wherein the peripheral devices 
include a magnetic card reader (Figure 1-item 121), a printer (Figure 1-item 109), a PIN 
number pad (Figure 1-item 135; column 7, lines 1-16), (column 4). 
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In reference to claim 19, Chen shows wherein the peripheral devices additionally 
include a bar code reader (Figure 1-item 112) and a signature pad (Figure 1-item 136), 
(column 4). 

In reference to claim 21 , Chen shows the method wherein the hardware platform 
comprises an item delivery and storage system including said computer sub-system 
(Figure 1-item 110) and a storage sub-system (i.e. input/output devices; Figure 1-item 
130). 

In reference to claim 27, Chen shows the method wherein said one or more 
application programs include at least one application program for controlling the storage 
sub-system (i.e. input/output devices; Figure 1-item 130), (columns 4-5). 
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Claim Rejections - 35 USC § 103 

The following is a quotation of 35 U.S.C. 103(a) which forms the basis for all 
obviousness rejections set forth in this Office action: 

(a) A patent may not be obtained though the invention is not identically disclosed or described as set 
forth in section 1 02 of this title, if the differences between the subject matter sought to be patented and 
the prior art are such that the subject matter as a whole would have been obvious at the time the 
invention was made to a person having ordinary skill in the art to which said subject matter pertains. 
Patentability shall not be negatived by the manner in which the invention was made. 

Claims 10, and 25-26 are rejected under 35 U.S.C. 103(a) as being 
unpatentable over Chen, as applied to claim 20 above, in view of Newell et al. (US 
Patent 5,159,560), hereinafter referred to as Newell. 

In reference to claim 10, Chen discloses substantial features of the claimed 
invention, specifically a storage sub-system controlled by an application of the one or 
more application programs (columns 5-6), wherein items (e.g. money, tickets) are 
dispensed to the kiosk user (column 4). However, Chen does not explicitly disclose the 
method wherein the storage sub-system includes a carousel containing a plurality of 
storage bins normally hidden by a set of doors controlled by an application of said one 
or more application programs. Nonetheless, a storage sub-system (i.e. dispenser) 
including a carousel containing a plurality of storage bins with doors was well known in 
the art at the time of invention, as further evidenced by Newell. Therefore it would have 
been obvious to one of ordinary skill in the art to accordingly modify the aforementioned 
method as disclosed by Chen. 

In an analogous art, Newell discloses an automated merchandise 
dispensing and retrieving system (Figure 3A), wherein the system includes a carousel 
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having bins for storage of items and access doors (Figure 3A-items 314-318; column 5) 
for dispensing and receiving the aforementioned items (abstract; columns 3-4). One of 
ordinary skill in the art would have been motivated to accordingly modify the 
aforementioned method of Chen, so as to support vending with moving mechanical 
components and thereby providing reliable article dispensing and returning operations, 
(Newell column 2, lines 1-15). 

In reference to claim 25, Chen discloses substantial features of the claimed 
invention, specifically a storage sub-system wherein items are dispensed to the kiosk 
user (column 4). However, Chen does not explicitly disclose the method wherein the 
storage sub-system includes a carousel containing a plurality of storage bins. 
Nonetheless, a storage sub-system (i.e. dispenser) including a carousel containing a 
plurality of storage bins was well known in the art at the time of invention, as further 
evidenced by Newell. Therefore it would have been obvious to one of ordinary skill in 
the art to accordingly modify the aforementioned method as disclosed by Chen. 

In an analogous art, Newell discloses an automated merchandise dispensing and 
retrieving system (Figure 3A), wherein the system includes a carousel having bins for 
storage of items and access doors for dispensing and receiving the aforementioned 
items (abstract; columns 3-4). One of ordinary skill in the art would have been motivated 
to accordingly modify the aforementioned method of Chen, so as to support vending 
with moving mechanical components and thereby providing reliable article dispensing 
and returning operations, (Newell column 2, lines 1-15). 
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In reference to claim 26, Newell shows the method wherein the carousel 
comprises a carousel including a set of doors (Figure 3A-items 314-318) in front of said 
storage bins operable in accordance with control software used by a selected 
application program, (column 5). 

Claims 11, and 28-29 are rejected under 35 U.S.C. 103(a) as being 
unpatentable over Chen, as applied to claim 1 above, in view of Whitehouse (US 
Patent 5,319, 562), hereinafter referred to as Whitehouse. 

In reference to claims 1 1 and 28-29, Chen shows substantial features of the 
claimed invention, specifically the system wherein one or more application programs 
include at least one application program for accessing the storage device (i.e. 
dispenser; column 4-6) of the item delivery and storage system/storage web-system 
[claim 29], (i.e. interfaced to Internet/accesses web pages; column 5). Although Chen 
discloses the system is employed to complete a plurality of user-specific functions (e.g. 
purchasing various items; columns 4-6), the reference does not explicitly show the 
system wherein said and one application programs for buying postage at the common 
use access terminal. Nonetheless, a postage purchasing system was well known in the 
art at the time of the invention, as further evidenced by Whitehouse. Therefore it would 
have been obvious to one of ordinary skiil in the art to accordingly modify the 
aforementioned system as disclosed by Chen. 



Application/Control Number: 10/099,947 Page 11 

Art Unit: 2153 

In an analogous art, Whitehouse discloses a distributed computer system for 
purchasing postage from the post authority in communication with an end-user 
computer (i.e. client), (abstract). Whitehouse further discloses that the postage is 
purchased, and subsequently printed at the client, (columns 16-18; Figure 11). One of 
ordinary skill in the art would have been motivated to accordingly modify the 
aforementioned system of Chen, so as to support postage automation and thereby 
reducing the amount of company budget allocated to employing human resources (e.g. 
postal employees; Whitehouse columns 2-3). 

Claim 12-17, and 30 are rejected under 35 U.S.C. 103(a) as being 
unpatentable over Chen, as applied to claim 1 above, in view of Whitehouse (US 
Patent 5,319, 562), and Newell et al. (US Patent 5,159,560), hereinafter referred to 
as Whitehouse and Newell respectively. 

In reference to claims12 and 30 Chen shows substantial features of the claimed 
invention, specifically the system wherein one or more application programs include at 
least one application program for accessing the item delivery and storage system 
(column 4-6). Although Chen discloses the system is employed to complete a plurality 
of user-specific functions (e.g. package pickup/purchase; a club type for pick-up and 
delivery; columns 4-12), the reference does not explicitly show the system wherein one 
or more application programs include a package exchange application, and a postage 
buying application. Nonetheless, a postage purchasing system was well known in the 
art at the time of the invention, as further evidenced by Whitehouse. Therefore it would 
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have been obvious to one of ordinary skill in the art to accordingly modify the 
aforementioned system as disclosed by Chen. 

In an analogous art, Whitehouse discloses a distributed computer system for 
purchasing postage from the post authority in communication with an end-user 
computer (i.e. client), (abstract). One of ordinary skill in the art would have been 
motivated to accordingly modify the aforementioned system of Chen, so as to support 
postage automation and thereby reducing the amount of company budget allocated to 
employing human resources (e.g. postal employees; Whitehouse columns 2-3). Chen 
and Whitehouse do not show the system wherein one or more application programs 
include a package exchange application. Nonetheless, a storage sub-system (i.e. 
dispenser) for package exchange was well known in the art at the time of invention, as 
further evidenced by Newell. Therefore it would have been obvious to one of ordinary 
skill in the art to accordingly modify the aforementioned system as disclosed by Chen 
and Newell. 

In an analogous art, Newell discloses an automated merchandise dispensing and 
retrieving system (Figure 3A), wherein the system includes a carousel having bins for 
storage of items and access doors for dispensing and also receiving the aforementioned 
items from users returning items (abstract; columns 3-4). One of ordinary skill in the art 
would have been motivated to accordingly modify the aforementioned system of Chen 
and Whitehouse, so as to support vending with moving mechanical components and 
thereby providing reliable article dispensing and returning operations, (Newell column 2, 
lines 1 : 15). 
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In reference to claim 13, Chen shows the system wherein all of the application 
programs (i.e. application files; Figure 4-item 175) are run on a common web server, 
(one server; column 6, lines 20-33). 

In reference to claim 14, Chen shows the system wherein each of the application 
programs (i.e. application files; Figure 4-item 175) are run on individual web servers, 
(one server; column 6, lines 20-33). 

In reference to claim 15, Chen shows the system wherein one of said application 
programs (i.e. application files; Figure 4-item 175) reside singly in one of said web 
servers (one server; column 6, lines 20-33). 

In reference to claim 16, Whitehouse shows wherein said one application 
program comprises the postage buying application (i.e. postage printing program; 
abstract). 

In reference to claim 17, Whitehouse shows wherein the postage buying 
application program controls one of said peripheral devices (i.e. printer; abstract; Figure 
1 1 -item 11b) for printing of postage at the common use access terminal. 
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Allowable Subject Matter 

Claims 31- 38 are objected to as being dependent upon a rejected base claim 
(i.e. claims 20-21 ), but would be allowable if rewritten in independent form including all 
of the limitations of the base claim and any intervening claims. The following is a 
statement of reasons for the indication of allowable subject matter: recited limitations 
unambiguously describe a specific method for employing the item delivery and retrieval 
system for implementation of package pick-up; package exchange; club type; and 
postage buying automated applications: This specific functionality^ distinguishable 
over the more general postal, packaging, and purchasing automation methods as 
disclosed in the cited prior art. Particularly, Chen discloses a plurality of user-specific 
functions that are implemented through the associated plurality of applications as 
configured at the kiosk. However, Chen does not disclose a detailed method for a user 
to complete the various applications (e.g. banking, purchasing, item pick-up) employing 
the kiosk, but rather addresses a method for accomplishing the user-specific 
reconfiguration of the kiosk so as to support the various applications. Nonetheless, the 
examiner does assert that the reconfigurable kiosk, as explicitly disclosed by Chen, is 
functionally equivalent to the digital computing system for implementing multiple 
independent applications on a common hardware platform (i.e. kiosk) as recited in the 
aforementioned rejected independent claims (i.e. claims 1 and 20) of instant application 
(10/099947). 
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The Examiner also acknowledges the related application 09/817375, now US 
Patent 6,784,295 discloses the method recited in the aforementioned objected claims of 
instant application and claims the item delivery and retrieval system employed during 
this process. 



Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to LaShanya R Nash whose telephone number is (571) 
272-3957. The examiner can normally be reached on 9am-5pm. 

If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, Glenton Burgess can be reached on (571) 272-3949. The fax phone 
number for the organization where this application or proceeding is assigned is 703- 
872-9306. 

Information regarding the status of an application may be obtained from the 
Patent Application Information Retrieval (PAIR) system. Status information for 
published applications may be obtained from either Private PAIR or Public PAIR. 
Status information for unpublished applications is available through Private PAIR only. 
For more information about the PAIR system, see http://pair-direct.uspto.gov. Should 
you have questions on access to the Private PAIR system, contact the Electronic 
Business Center (EBC) at 866-21 7-91 97 (toll-free). 



Conclusion 



LaShanya Nash 
Art Unit, 2153 
July 7, 2005 
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